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Password Recovery 

 

General 

 The ability for a user to request a password reset. 
 

Navigation 

 Click on the Forgot your password? Link on the bottom of the login window. 
 

 

 

 This will prompt the user to enter the primary email associated with the account. Enter email 
and click the Save email button. 
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 Once entered a confirmation message will appear stating an email has been sent to the email 
entered. 

 

 
 

 User can then check their primary email and review the instructions within the email which will 
look similar to the example below. 
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After clicking the link the user will be brought to a new password generation page. 

 

 
 

Upon successful password creation, the user will be brought to the institution login page and prompted 

to login with the new password. 

 

 

 Once password has been changed a confirmation email will be sent to the email entered, 
notifying them of the change. 
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